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GENERAL TERMS AND CONDITIONS OF
LEHRIEDER CATERING-PARTY-SERVICE GMBH & CO. KG

§1General - Scope

These General Terms and Conditions apply to all offers, deliv-
eries and services of the company Lehrieder-Catering-Party-
Service GmbH & Co. KG, Messezentrum 1, 90471 Nurnberg.
Customers in the sense of these terms and conditions are con-
sumers and entrepreneurs. A consumer is any natural person
who enters a legal transaction for a purpose that can not be
attributed to their commercial or self-employed professional
activity. An entrepreneur is a natural or legal person or partner-
ship with legal capacity who, when concluding the legal trans-
action, acts in the course of his commercial or self-employed
professional activity. Any conditions or contrary terms and
conditions of the customer deviating from the following terms
and conditions shall not be recognized by the company
Lehrieder unless the company Lehrieder has expressly agreed
to their validity in writing. The terms and conditions of the com-
pany Lehrieder apply even if the latter provides services in
knowledge of conflicting conditions or conditions deviating
from their terms and conditions.

§ 2 Offer and conclusion of contract

Enquiries of any kind by the customer do not constitute a le-
gally binding offer. Lehrieder submits an offer to the customer
which loses its effectiveness if it is revoked by Lehrieder before
acceptance by the customer. The customer may accept the of-
fer up to 14 days after the date of the offer. A late confirmation
by the customer or a confirmation deviating from the offer
shall be deemed a new offer and shall require the express writ-
ten acceptance by Lehrieder. Short quantities have no influ-
ence on the agreed price.

In case of increases, in particular changes in the number of per-
sons and / or the required food and / or drinks, the company
Lehrieder is entitled to adjust the contract to the effect that the
remuneration is adjusted accordingly to the increase. Silence
of the company Lehrieder towards a customer’s request does
not imply a confirmation, even if the customer is an entrepre-
neur who already has been oris in a business relationship with
the company Lehrieder.

Offers by Lehrieder for the provision of gastronomic services
are subject to change and non-binding, even if they are signed.
If the customer places an order based on an offer without ob-
ligation, this shall only be an offer to conclude the contract in
the legal sense. The acceptance of an offer for the conclusion
of a contract by Lehrieder is possible within 21 days - and also
without compliance with the written form - implied by the per-
formance of the service.

The customer shall submit his order for orders to Lehrieder as
follows:

For an event up to 100 persons at the latest 17 days be-
fore the first day of the event.

For an event with 101 persons or more, at the latest 21
days before the first day of the event.

For an event with 500 or more persons, at the latest 28
days before the first day of the event.

§ 3 remuneration, redemption, payment methods, set-off
and lien rights

The prices contained in Lehrieder's offer are stated in euros
and do notinclude the statutory value-added tax. For custom-
ers with a German registered office, payment shall be made by
bank transfer. For customers with a registered office outside
Germany, only credit card payment is possible. The company

Lehrieder is authorized to reserve 150 % of the order amount.
Therefore you will receive a payment link before your event.

All payments shall be made without deduction of any dis-
count.

The customer bears the necessary power and water costs and
consumption costs. He also bears the costs incurred by the
company Lehrieder for procuring and organizing the required
supplies. The company Lehrieder will provide the customer
with a separate billing. In the case of companies with registered
offices outside Germany, Lehrieder shall only be obliged to de-
liver after receipt of full payment. Deviations may be agreed in
writing between the parties.

Booth catering:

Lehrieder will charge the customer € 30.00 per delivery. Deliv-
ered food, wine and sparkling wine will not be taken back. De-
livered drinks will only be taken back in full crates. Incomplete
crates, individual bottles or barrels will not be returned. A re-
turn fee of € 20.00 will be charged per original crate. Empties
that are not returned will be invoiced.

The customer is obliged to inform the company Lehrieder of
the correct place of business and billing address prior to the
beginning of the fair. The company Lehrieder is entitled to
charge a lump-sum processing fee of € 25,00 if sending a cor-
rected second invoice is required due to the previously com-
municated incorrect address. If lower costs incurred, the cus-
tomer has the right to prove that to the company Lehrieder.

The customer's right of set-off exists only with counterclaims
that have been either legally established or accepted by the
company Lehrieder. A consumer can only execute the right of
retention if a counterclaim is based on the same contractual
relationship. Entrepreneurs are entitled to a right of retention
only in case of undisputed or legally established counter-
claims.

§ 4 Right of contract cancellation

The company Lehrieder is entitled to withdraw from the con-
tract if the withdrawal is justified by a factual reason in the
sense of a predominant and commendable interest on their
part.

This is especially the case:

- in case of breach of contract by the customer, i.a. in case of
damage to the property of the company Lehrieder and in case
of delay by the customer,

- in the case of impossibility of providing the owed services, for
example by force majeure, strike and natural disasters and in
the case of the company Lehrieder's failure to self-supply
goods. The latter applies only if the company Lehrieder had
just made a separate order for the respective order and this
cover business was not or not fulfilled in time by their suppliers
and although the company Lehrieder has made every reason-
able effort to procure the goods. The company Lehrieder will
immediately inform the customer about any unavailability and
refund any consideration of the customer,

- in circumstances that give rise to legitimate doubts about the
creditworthiness of the customer, in particular when applying
for or opening insolvency proceedings.
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The customer is entitled to withdraw from the contract in the
cases specified by law. The withdrawal must be made in writ-

ing.

If the customer withdraws from the contract, Lehrieder shall be
entitled to charge a flat-rate reimbursement of expenses ac-
cording to the following scale, unless Lehrieder is responsible
for the withdrawal.

14 or less days prior to the date of the event: 100% of the
total amount according to the current cost prog-nose

14 to 21 days before the date of the event: 75% of the total
amount according to the current cost forecast

22 to 28 days before the event date: 50% of the total sum
according to the current cost forecast

29 to 60 days before the date of the event: 25% of the
total sum according to the current cost forecast.

The client may prove that in the specific case the reasonable
amount is lower than the flat-rate reimbursement of expenses.

Food, beverages, personnel and equipment specially pur-
chased for the event shall be invoiced to the client at 100%.

The customer shall be at liberty to prove that Lehrieder saved
higher expenses. Lehrieder reserves the right to prove higher
damages.

§ 5 Transfer of risk

If the customer is an entrepreneur, the risk of accidental loss
and accidental deterioration of the goods is transferred to the
customer upon handover/ in the case of a consignment pur-
chase upon delivering the item to the freight forwarder, the
carrier or the person or company otherwise intended to carry
out the consignment. If the customer is a consumer, the risk of
accidental loss and accidental deterioration of the goods is
transferred to the customer only upon handover, including the
goods purchased via mail order purchase. In any case, the risk
of accidental loss and accidental deterioration of the goods is
transferred to the customer if his acceptance of the delivery /
service is delayed.

§ 6 Warranty - Complaints - Limitation

The customer has to inspect the delivered goods immediately
upon receiptin terms of their type, quantity and condition. The
customer has to notify the company Lehrieder about obvious
defects of goods and food (food and beverages) immediately
after collection / delivery / service; respectively hidden defects
of goods and foods immediately upon discovery. Otherwise,
there are as little warranty claims by the customer as with de-
fects that have occurred after the transfer of risk due to im-
proper storage or handling of the goods and food by the cus-
tomer. If the customer is an entrepreneur, the company
Lehrieder warrants for defects in the goods / food at their own
choice by a supplementary performance; i.e. rectification or re-
placement. Other claims of the entrepreneur are excluded. If
the customer is a consumer, in the event of a defect, a subse-
quent performance at his choice will be carried out by rectifi-
cation or replacement. However, the company Lehrieder is en-
titled to reject the type of remedy chosen by the customer if
this is possible only at disproportionate costs and the other
type of remedy remains without significant disadvantages for
the consumer. If the supplementary performance fails, i.e. if
two attempts of rectification or replacement fail, the customer
may, at his discretion, demand a price deduction or withdraw

from the contract. With only minor defects, withdrawal is ex-
cluded. If the customer is a consumer, the limitation period for
the above claims is two years from delivery / collection of the
goods /food. If the customer is an entrepreneur, the limitation
period is one year from delivery / collection of the goods /
food. The company Lehrieder reserves the right, insofar as this
is reasonable for the customer, to replace individual partial ser-
vices and products by such comparable type and quality in the
same amount. Customary deviations - particularly in shape,
colour and / or weight — must be accepted by the customer.
The customer's warranty claims are excluded in this case.

§ 7 Liability - Limitation of liability

If the customer is a consumer, the liability of the company
Lehrieder, their vicarious agents and their representatives for
slightly negligent breaches of duty is limited to the predictable,
direct, contract-typical damage according to the type of
goods. Claims for a non-timely service by the company
Lehrieder are - if not based on intent and gross negligence -
limited to a maximum of 5 % of the tender sum. This does not
apply if the service of the company Lehrieder has become
worthless for the customer due to the delay. If the customer is
an entrepreneur, compensation claims against the company
Lehrieder are excluded, unless the company Lehrieder can be
proved wilful or grossly negligent behaviour. This applies re-
gardless of the nature of the breach of duty, including tort. In
case of violation of essential contractual obligations, the com-
pany Lehrieder is also liable for negligence. The amount is lim-
ited to the foreseeable damage. The customer has no claim for
loss of profits and consequential damages of any kind. The
above disclaimer also applies to vicarious agents and repre-
sentatives of the company Lehrieder. The disclaimers and lim-
itations of liability towards the customer of the company
Lehrieder do not apply to claims arising due to fraudulent be-
haviour of the company Lehrieder, according to the Product
Liability Act, for specially agreed guaranteed characteristics
and for damage from injury to life, limb or health. The cus-
tomer's claims for damages expire within one year from collec-
tion / delivery of the goods, unless the claim is based on a ma-
licious behaviour of the company Lehrieder. The customer is
liable for damage to all items provided to him. In case of dam-
age or loss he has to reimburse the company Lehrieder the
costs of the replacement of the same or equivalent object or
the cost of a professional repair. The customer has to return
the provided items by the company Lehrieder in due time be-
fore the end of the trade fair. If the provided items are returned
unsorted, the company Lehrieder is entitled to demand in-
curred personnel costs for sorting from the customer.

§ 8 Retention of title

The company Lehrieder retains ownership of the delivered
goods until the fulfilment of all due claims against the cus-
tomer, now or in the future and regardless of the legal grounds,
is met. In case of access of state enforcement authorities or
third parties to the delivered goods, the customer is obliged to
refer to the property of the company Lehrieder and to notify
them immediately. Any incurring costs must be reimbursed to
the company Lehrieder by the customer.

§ 9 Data protection

Personal data which incurs in connection with the contractual
relationship will be stored for the purpose of data processing
(§ 28 Federal Data Protection Act).
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§ 10 Integrity, environmental and social standards

The customer must agree to comply with the statutory provi-
sions to combat corruption. In particular, he assures that he
does not offer, promise or grant employees of the company
Lehrieder or their related parties any undue advantages. This
prohibition also applies to employees of the customer, their vi-
carious agents and other third parties who act according to the
instructions of the customer. The company Lehrieder is a so-
cially responsible company and respects recognized environ-
mental standards and core labour standards. This is what the
company Lehrieder also expects from its customers. If the
company Lehrieder learns that the customer violates this, they
reserve the right to terminate the contract concluded with the
customer, possibly also extraordinarily.

§ 11 Applicable law - Jurisdiction - Place of performance
For the entire contractual relationship between the company
Lehrieder and the customer only the law of the Federal Repub-
lic of Germany applies. If the customer is an entrepreneur, the
place of business of the company Lehrieder is the place of ju-
risdiction for all disputes arising from the contractual relation-
ship. This also applies to the payment obligation of the cus-
tomer. The company Lehrieder is however entitled to sue the
customer at his seat, too. Unless otherwise stated in the con-
tract, the place of business of the company Lehrieder is the
place of fulfilment.

§12 Partial ineffectiveness

The legal ineffectiveness of a part of the above conditions (in-
cluding this clause) does not affect the validity of other condi-
tions. Instead of the provisions that have not become part of
the contract or are ineffective, the statutory provisions shall ap-

ply.

LEHRIEDER CATERING-PARTY-SERVICE GMBH & CO. KG
Subsidiary & ServicePartner of NurnbergMesse
Messezentrum 1, 90471 Nurnberg

Telefon: +49 (0)911 9358 0800

Telefax: +49 (0)911 9358 0800 90

E-Mail: info@lehrieder.de, Internet: www.lehrieder.de
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